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January 1, 1986 – July 1, 1990 

HEPATITIS C CLASS ACTION SETTLEMENT 

EXECUTIVE SUMMARY 

1. The 1986-1990 Hepatitis C Settlement (the “Settlement”) completed its fifteenth year of 

operations on December 31, 2014. 

2. In 2014, the Administrator received 179 new claims as follows: 

 13 Primarily Infected Transfused Claims 

 113 Family Member Transfused Claims 

 1 Secondarily Infected Hemophiliac Claim 

 52 Family Member Hemophiliac Claims 

The Administrator did not receive any Primarily Infected Hemophiliac Claims nor 

Secondarily Infected Transfused Claims.  As expected, fewer new claims were received 

in 2014 than in prior years.
1
  As of March 20, 2015, the Administrator had approved 

38 claims under the Recent HCV Diagnosis court approved protocol exception to the 

First Claim Deadline of June 30, 2010 (“First Claim Deadline”) and 28 claims under the 

other court approved protocol exception to the First Claim Deadline.   

3. In 2014, the Administrator approved payments to new and existing approved claimants of 

approximately $46.6 million, which was over one-third more than in the previous year.
2
  

Since its inception, the Administrator has paid out a total of approximately $823.2 

million
3
 in benefits in response to approximately 13,947 approved claims. 

4. Financial Statements of the 1986-1990 Hepatitis C Trust Fund (the “Trust Fund”) 

attached at Schedule A indicate $1.130 billion in assets held by the Trustee and a total 

                                                 

1
 In 2013, 212 new claims were received.  In 2012, 298 new claims were received.   

2
 In 2013, it was approximately $34.6 million.   In 2012, the amount paid out was approximately $31.0 million. 

3
 This amount includes payments of about $21.4 million to HIV secondary claimants. 
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unpaid liability of the provincial governments of about $148.2 million for a total 

available to satisfy the claims of class members of about $1.278 billion as at 

December 31, 2014.   

5. During 2014, there was a 13.58% positive return on the total invested assets held by the 

Trustee, which was a substantial improvement over prior years.
4
  This was mainly due to 

large positive returns on the Government of Canada real return bonds that comprise the 

vast majority of assets, however, significant positive returns also occurred in the other 

asset classes.
 
The total invested assets increased by about $101.1 million or 9.8% net of 

payments out.
 5

     

6. Expenses for administration of the Settlement for 2014 totalled approximately 

$3.2 million for all service providers, which is a 2.7% increase over the previous year.
6
 

OVERVIEW 

7. This is the fifteenth Annual Report of the Joint Committee to the Supreme Court of 

British Columbia, the Superior Court of Justice for Ontario, and the Superior Court of 

Quebec (collectively, the “Courts”) on the status of the Settlement and the administration 

of the Hemophiliac HCV Plan and Transfused HCV Plan (collectively, the “Plans”). 

8. In 2014, the Joint Committee was comprised of J.J. Camp, Q.C., Michel Savonitto, 

Harvey T. Strosberg, Q.C., and Kathryn Podrebarac.  Mr. Camp was appointed by 

Order of the Supreme Court of British Columbia.  Mr. Savonitto was appointed by the 

Order of the Superior Court of Quebec.  Mr. Strosberg was appointed by Order of the 

Superior Court of Justice for Ontario.  Ms. Podrebarac was appointed by Orders of each 

of the Superior Court of Justice for Ontario, the Supreme Court of British Columbia and 

the Superior Court of Quebec.   

                                                 

4
 In 2013, the overall return on invested assets was -2.8% .  In 2012, the overall return on invested assets was 4%.   

5
 In 2013, the invested assets decreased by 5.2% net of payments out.  In 2012, the invested assets grew by 1.5% net 

of payments out.     
6
 In 2013, the administration expenses totalled approximately $3.1 million.  In 2012, the administration expenses 

totalled approximately $2.8 million.   
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9. The activities of the various service providers to the Settlement are discussed under the 

appropriate headings below and/or in their attached reports.  

10. The budgeting process for 2014 commenced in late 2013 and annual budget approval 

orders were obtained from the Courts in January 2014 and June 2014. The Annual Report 

continues to include a significant amount of the information contained in the budgets 

because it is the single comprehensive reporting document to the public.  Because 

budgeting is based on estimates of the previous year’s expenditures and not the actual 

expenditures, a reconciliation of accounts is also included as part of the Annual Report. 

2014 EXPENSES 

11. The expenses to the Settlement for the various service providers for 2014 are set out 

below. 

12. The total expenses of the service providers supervised by the Joint Committee for general 

work (not including financial sufficiency review matters) for 2014 is $1,776,785.80 

(exclusive of taxes).  Service providers were generally at or under budget except for RBC 

Investor Services Inc.  

13. The following chart summarizes the budget versus actual expenses for 2014 for the 

service providers supervised by the Joint Committee for general services (exclusive of 

applicable taxes). 

Service Provider 
2014 Budget  

 

2014 Actual 

 

Variance from 

Budget 
Note 

Crawford Class Action Services 

Administration Contract 

 

Activity Level Adjustment 

 

Third Party Expenses 

 

Appeal Expenses 

 

Special Projects 

 

$735,000.00 

 

As incurred 

 

As incurred 

 

As incurred 

 

$25,000.00 

 

$735,000.00 

 

0 

 

$7,881.70 

 

$1,914.01 

 

0 

 

0 

 

 

 

 

 

 

 

($25,000.00) 

See paras. 37 to 

40 and 

Tab G and H 
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Service Provider 
2014 Budget  

 

2014 Actual 

 

Variance from 

Budget 
Note 

Deloitte & Touche LLP 

Audit, financial statements 

(exclusive of travel expenses) 

Special Projects 

 

$91,592.00 

 

$35,000.00 

 

$91,592.00 

 

0 

 

0 

 

($35,000.00) 

See paras. 17 to 

20 and Tab A 

RBC Investor Services 

Trustee Services  

 

$110,000.00 

 

$112,227.88 

 

$2,227.88 

See paras. 21 to 

24 and Tab B 

TD Asset Management Inc. 

Investment Management Services 

 

$220,000.00 

 

 

$208,522.52 

 

 

($11,477.48) 

 

See paras. 25 to 

28 and 

Tab C and D 

Eckler Ltd. 

Actuarial Services & Investment 

Review 

 

Special Projects 

 

$50,000.00 

 

 

$25,000.00 

 

$28,590.00 

 

 

0 

 

($21,410.00) 

 

 

($25,000.00) 

See paras. 29 to 

34 and 

Tab E and F 

PriceWaterhouseCoopers LLP 
Income Loss annual computer 

programming update 

 

$10,000.00 

 

$8,690.00 

 

($1,310.00) 

See paras. 41-42 

Paula Frederick/ 

Cohen Hamilton Steger Inc. 

Specialized Income Loss 

Consulting 

 

 

$30,000.00 

 

 

$3,302.50 

 

 

($26,697.50) 

See paras. 43-44 

Joint Committee 
General Services 

 

Fees 

Disbursements 

 

 

 

$700,000.00 

$50,000.00 

 

 

 

$527,247.00 

$51,818.21
7
 

 

 

 

($172,753.00) 

$1,818.21 

See paras. 49 to 

53 and 

Tabs I and J 

                                                 

7
 The Joint Committee’s disbursements for general administration and supervision services were actually $45,119 

and, therefore, under budget by $4,881.  As described below, certain disbursements that were related to fund 

sufficiency were incorrectly submitted as relating to general services and were approved on that basis.  This chart 

reflects the amount of disbursements that were approved.  
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14. The following other service providers provided services in 2014 and were paid the 

following amounts (exclusive of taxes) pursuant to applicable orders or the tariff 

approved by the Courts. 

Service Provider 
Actual 

2014 
Note 

Fund Counsel 
Fees 

Disbursements 

 

$130,843.00 

$5,060.23 

See paras. 54 to 58 and Tab K 

Arbitrators and Referees 
Fees 

Disbursements 

 

$27,330.50 

$1,843.70 

See paras. 59 to 61 and Tab L 

Court Monitor 
Fees 

Disbursements 

 

$3,657.00 

$688.36 

See paras. 62-63 

15. In 2014, the following service providers performed services in connection with the 

financial sufficiency review triggered on December 31, 2013 (the “2013 Financial 

Sufficiency Review”) and were paid the following amounts (exclusive of taxes) pursuant 

to applicable Court orders: 

Service Provider 
Budget 

2014 

Actual 

2014 

Variance 

from Budget 
Note 

Eckler Ltd. 
Fees 

Disbursements 

 

$604,000.00 

 

$405,786.00 

$1,300.00 

 

($198,214.00)  

 

See para. 33 

Joint Committee 
Fees 

Disbursements 

 

$400,000.00 

$25,00.00 

 

$319,512.50 

$6,096.98
8
 

 

($80,487.50) 

($18,903.02) 

See paras. 51 to 

52 and 

Tabs I and J 

Medical Modelling Working 

Group 
Fees

9
 

 

 

$144,100.00 

 

 

$144,100.00 

 

 

0 

See para. 36 

                                                 

8
 The Joint Committee’s disbursements for fund sufficiency were actually $12,796.19 as some of these 

disbursements were incorrectly billed as relating to general administration and supervision services.  This chart 

reflects the amount of disbursements that were approved. 
9
 In the fourth quarter of 2013, the Courts approved a separate budget for medical modelling work to be performed 

in connection with the 2013 Financial Sufficiency Review.  The approved budget of $200,200 included a budget for 

work to be performed in 2014 in connection with that review. This was the amount remaining of the approved 

medical modelling budget at the start of 2014. 
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16. As noted above, the total expenses for administration in 2014 totalled approximately 

$3.2 million for all service providers. 

DELOITTE & TOUCHE LLP 

17. Deloitte & Touche LLP (“Deloitte”) was appointed auditor of the Trust Fund pursuant to 

orders of the Courts.   

18. In addition to the audit of the Trust Fund, Deloitte prepares the financial statements on 

behalf of the Joint Committee.  Attached as Schedule A is a copy of the 

Financial Statements prepared and audited by Deloitte. 

19. The Courts approved a budget for Deloitte for the audit and financial reports for 2014 of 

$91,592.00 plus travel expenses and taxes.  The total amount invoiced by Deloitte for 

these services of $91,592.00 plus taxes was submitted for payment pursuant to the 

2014 budget approval orders.  

20. The special projects budget approved for Deloitte for 2014 was not expended. 

RBC INVESTOR SERVICES 

21. In 2005, RBC Investor Services (“RBC”) was appointed successor Trustee of the Trust 

Fund pursuant to the orders of the Courts, on the same terms and conditions under which 

Royal Trust was originally appointed. 

22. Attached as Schedule B is a Report from RBC of its Custodial Trustee activities in the 

year ended December 31, 2014. 

23. The Courts approved a budget for RBC for 2014 of $110,000.00 plus applicable taxes. 

That amount was paid pursuant to the 2014 budget approval orders. The actual fees 

charged by RBC for 2014 were $112,227.88 plus taxes.   

24. RBC’s fees are derived from the amount of assets under administration, the volume of 

payment transactions it processes, and reporting charges.  While the Joint Committee 
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would ordinarily recommend approval of RBC’s budget overrun, RBC made numerous 

errors in its financial reporting to the Joint Committee throughout 2014, which required 

the Joint Committee to expend considerable time and effort to address. The 

Joint Committee has advised RBC that it will not recommend approval of RBC’s budget 

overrun in the circumstances.   

TD ASSET MANAGEMENT INC. 

25. TD Asset Management Inc. (“TDAM”) was appointed Investment Manager of the 

Trust Fund pursuant to the Orders of the Courts.  

26. Attached as Schedule C is the Confirmation that TDAM has complied with the court 

approved Investment Guidelines.  

27. The Courts approved a budget for TDAM for 2014 of $220,000.00 plus taxes.  The actual 

charge by TDAM was $208,522.52 plus applicable taxes. That amount was paid pursuant 

to the 2014 budget approval orders.  

28. Attached as Schedule D is the Portfolio Review of the Trust Fund assets.   

ECKLER LTD. 

29. Eckler Ltd. (“Eckler”) was retained initially by Class Counsel and subsequently by the 

Joint Committee to provide actuarial advice in respect of the Trust Fund.  

30. Eckler has also provided advice to the Joint Committee in respect of investments on an as 

needed basis since the resignation of the Investment Consultants in 2005. 

31. Attached as Schedule E is the Report of Eckler regarding its activities during 2014. 

32. Attached as Schedule F is an Investment Summary provided by Eckler. 

33. The Courts approved an annual budget for Eckler’s actuarial and investment review 

services of $50,000.00 plus travel expenses and taxes for 2014 and a special projects 

budget of $25,000.00.  Eckler incurred charges of $28,590.00 plus taxes for 2014 on 
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general actuarial services and general investment review work not related to fund 

sufficiency review, which charges were paid on approval of the Joint Committee pursuant 

to the 2014 budget approval orders.  The special projects budget of $25,000.00 for Eckler 

was not expended in 2014.   

34. For 2014, the Courts approved a financial sufficiency budget for Eckler of $604,000.00 

plus disbursements and taxes.  Eckler’s accounts for financial sufficiency work total 

$405,786.00 plus taxes for fees and disbursements of $1,300.00, were paid on approval of 

the Joint Committee pursuant to the 2014 budget approval orders. 

MEDICAL MODELLING 

35. The medical modelling working group headed by Dr. Murray Krahn provides the 

Joint Committee medical modelling expert advice and reports in connection with the 

triennial financial sufficiency reviews. 

36. In the fourth quarter of 2013, the Courts approved a total budget of $200,200.00 for 

medical modelling for the 2013 Financial Sufficiency Review.  The medical modelling 

working group commenced its work in 2013 and completed it in 2015 on budget.  Its fees 

totalling $200,200.00 were paid on approval of the Joint Committee pursuant to the 

medical modelling budget approval order. 

CRAWFORD CLASS ACTION SERVICES 

37. Crawford Class Action Services (“Crawford”) was appointed Administrator by orders of 

the Courts in March 2000.  In 2014, the Courts approved an extension of Crawford’s 

appointment and renewal of the administration contract to the end of 2016.   

38. The Report of the Administrator is attached as Schedule G. 

39. The budget for Crawford provides for a flat administration fee subject to adjustment in 

the event that certain activity levels increase or decrease by more than 10% per annum, as 

applicable.  In addition to the flat fee subject to adjustments, there is a flow-through of 
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certain out-of-pocket expenditures incurred by the Administrator relating to appeals and 

expert reports. 

40. Schedule H is the Payment Reconciliation for Crawford for 2014.  It reflects payments to 

Crawford in accordance with its budget as well as additional charges of $11,069.15, 

comprised of third party expenditures of $7,881.70 (plus taxes) and the flow-through 

costs for appeals of $1,914.01 (plus taxes).   No adjustments were required in respect of 

actual activity levels in 2014.  The Joint Committee recommends approval of these 

charges. 

PRICEWATERHOUSECOOPERS LLP 

41. PriceWaterhouseCoopers LLP provides annual updates for tax calculations on software 

used to calculate income loss, software maintenance for the software used to calculate 

loss of income claims, and separate software used to calculate and track loss of income 

payment caps and holdbacks, and advice, assistance and training to the Administrator 

with respects to both types of software. 

42. The budget approved by the Courts for PriceWaterhouseCoopers LLP for 2014 was 

$10,000.00 (exclusive of taxes).  The actual amount charged to the Trust Fund by 

PriceWaterhouseCoopers LLP was $8,690.00 (exclusive of taxes).  It was paid on 

approval of the Joint Committee pursuant to the 2014 budget approval orders.   

COHEN HAMILTON STEGER INC.—PAULA FREDERICK 

43. Cohen Hamilton Steger Inc. was retained by the Administrator to provide expert 

accounting services in respect of complex loss of income claims and appeals.  

Paula Frederick is responsible for this work.   

44. The budget approved for Ms. Frederick’s services in 2014 was $30,000.00.  

Ms. Frederick’s fees were $3,302.50 (exclusive of taxes).  These fees were paid on 

approval of the Joint Committee pursuant to the 2014 budget approval orders.  
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CANADIAN BLOOD SERVICES 

45. The efficient and effective conduct of tracebacks is a crucial component of the 

administration of the Plans.  Canadian Blood Services (“CBS”) provides the tracebacks 

required under the Plans in all provinces but Quebec.   

46. In the last several years, the demand for and costs of such tracebacks has reduced 

significantly.  A budget was not sought for CBS for traceback services for 2014 and no 

expenses were incurred. Similarly, the Joint Committee did not seek a budget for CBS for 

2015. 

HÉMA-QUÉBEC 

47. Héma-Québec provides the tracebacks required under the Plans in Quebec.  No budget 

was sought for Héma-Québec for 2014 as it advised that due to the limited number of 

traceback requests it would in the first instance finance the cost and seek reimbursement 

at year end if the costs incurred were significantly higher than anticipated. 

48. Héma-Québec has advised that it does not seek to be reimbursed for the costs it incurred 

in 2014. 

JOINT COMMITTEE 

49. A Summary Report of the work of the Joint Committee in 2014 is set out in Schedule I.  

As described below, the Joint Committee receives a budget for general administration 

and supervision services work and separate budget for financial sufficiency work. 

50. The budget for the Joint Committee for general administration and supervision services 

work for 2014 was $700,000.00 for fees and $50,000.00 for disbursements, exclusive of 

taxes.  The Joint Committee’s actual fees in 2014 for this work were $527,247.00 

exclusive of taxes.   

51. Concerning financial sufficiency, for 2014, the Courts approved a financial sufficiency 

budget for the Joint Committee of $400,000.00 plus disbursements of $25,000.00 and 
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taxes.  The Joint Committee’s actual fees for financial sufficiency for 2014 were 

$319,512.50 exclusive of taxes. 

52. The Joint Committee’s disbursements for general administration and supervision services 

were billed and approved in the amount of $51,818.21 before taxes, which is $1,818.21 

over budget.  Disbursements on financial sufficiency were billed and approved at 

$4,442.01 before taxes, which is $20,557.99 under budget.  On review of the 

disbursements to determine the reason for the overrun for general administration and 

supervision services, British Columbia counsel discovered that $6,669.21 in 

disbursements (before taxes) which had been billed to general administration and 

supervision services should have been charged to financial sufficiency. Had the 

disbursements been recorded correctly, the total disbursements for general administration 

and supervision services would be $45,119.00 (which is $4,881 under budget) and the 

total disbursements for financial sufficiency would be $12,796.19 (which is $12,203.81 

under budget).  

53. All accounts were submitted to the Courts for approval before being paid.  A Detailed 

Summary by jurisdiction of the fees and disbursements incurred by the Joint Committee 

as approved by the Courts is set out in Schedule J. 

FUND COUNSEL 

54. John Callaghan and Belinda Bain were appointed as Fund Counsel in the Ontario Class 

Actions by Order of the Superior Court of Justice for Ontario.  Mason Poplaw was 

appointed Fund Counsel in Quebec Class Actions by Order of the Quebec Superior 

Court.  In 2014, Gordon Kehler was appointed Fund Counsel in the B.C. Class Actions 

by Order of the Supreme Court of British Columbia, replacing William Ferguson.  

55. Attached as Schedule K is the Report of Fund Counsel on their activities and their fees 

incurred in 2014.   
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56. In 2014, the following appeals were dealt with in each jurisdiction: 

2014 Appeal Status Report ON
10

 BC QUE Total 

Appeals received 5 0 0 5 

Appeals completed 6 0 0 6 

Appeals withdrawn 1 2 0 3 

Denials rescinded 0 0 0 0 

Appeals mediated 0 0 0 0 

Requests for Judicial confirmation 0 0 0 0 

Judicial decisions 0 0 0 0 

Appeals pending (including appeals sent back to Referees) 18 3 0 21 

57. Fund Counsel estimates that the volume of appeal work in 2015 will either remain the 

same or decrease slightly depending on the number of appeals raising complex issues 

requiring expert evidence.  

58. In 2014, Fund Counsel fees were $130,843.00 and disbursements were $5,060.23 

exclusive of taxes.  All accounts for Fund Counsel were submitted to the appropriate 

Court for approval before payment.   

REFEREES AND ARBITRATORS 

59. Referees and Arbitrators were appointed for each jurisdiction by Court orders.  In 

Quebec, since the resignation of the last appointed arbitrator, a new appointment has not 

yet been sought  due to the absence of appeals in that jurisdiction. 

60. A Summary Report of the work of the Referees and Arbitrators as well as the fees 

incurred for 2014 is set out in Schedule L. 

61. In 2014, the fees for Arbitrators and Referees were $27,330.50 and the disbursements 

were $1,843.70 exclusive of taxes.  Accounts for the Arbitrators and Referees are paid 

based upon the tariff set by the Courts. 

                                                 

10
 Ontario covers all provinces and territories other than Quebec and British Columbia. 
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THE MONITOR 

62. Luisa Ritacca of Stockwoods was appointed as Monitor by order of the Ontario Superior 

Court in 2013 and by order of the Supreme Court of British Columbia in 2014.   

63. In 2014, the total fees of the Monitor were $3,657.00 exclusive of taxes and total 

disbursements were $688.36 exclusive of taxes.  Accounts for the Monitor are paid based 

on court order. 

2015 BUDGETS 

64. The chart below compares the approved budgets for service providers in 2015 to their 

previous budgets: 
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Service Provider 2014 Budget 

 

2015 Budget 

  

Payment 

Methodology 

Crawford Class Action Services (subject to 

adjustment for appeal and third party 

expenses and increase or decrease of certain 

measurable activities by more than 10% per 

annum) 

 

Special Projects 

$735,000.00 

 

 

 

 

 

$25,000.00 

$638,932.00 

 

 

 

 

 

$50,000.00 

$53,244.33 

monthly 

 

 

 

subject to approval 

by the JC 

Deloitte & Touche LLP 
Audit and financial statements (exclusive of 

travel expenses) 
 

Special Projects 

 

$91,592.00 

 

 

$35,000.00 

 

$91,592.00 

 

 

$35,000.00 

 

$7,632.67  

monthly 

 

subject to approval 

by the JC 

RBC Investor Services Trust 

Trustee Services 

 

$110,000.00 

 

$110,000.00 

 

up to $9,166.67 

monthly 

TD Asset Management Inc. 

Investment Services 

 

$220,000.00 

 

$220,000.00 

 

up to $18,333.33 

monthly 

Eckler Ltd. 
General actuarial services and investment 

review work, not related to sufficiency 

(exclusive of disbursements) 

 

Special Projects 

 

Financial Sufficiency Review 

 

$50,000.00 

 

 

 

$25,000.00 

 

$604,000.00 

 

$50,000.00 

 

 

 

$25,000.00 

 

$487,000.00 

 

all subject to 

approval by the JC 

Medical Modelling Working Group 
Potential consulting to actuaries and/or 

providing testimony in 2015 with respect to 

the 2013 Financial Sufficiency Review 

hearing 

 

0 

 

$50,000.00 

 

subject to approval 

by the JC 

PriceWaterhouseCoopers LLP 
Income Loss annual computer programming 

update 

$10,000.00 $10,000.00 subject to approval 

by the JC 

Paula Frederick/Cohen Hamilton Steger 

Specialized Income Loss and analysis 

$30,000.00 $30,000.00 subject to approval 

by the JC 

Joint Committee 
General services 

Fees 

Disbursements 

 

 

Financial Sufficiency Review 

Fees 

Disbursements  

 

 

$700,000.00  

$50,000.00 

 

 

 

$400,000.00 

$25,000.00  

 

 

$600,000.00 

$50,000,00 

 

 

 

$750,000.00 

$50,000.00 

 

 

all subject to  

Court order 

 





TAB A 







,











Basis of presentation Méthode de présentation



Financial instruments Instruments financiers

Transaction costs Coûts de transaction

Liabilities and funding for future payments Obligations et financement pour paiements futurs

Revenue recognition Constatation des revenus



Revenue recognition (continued) Constatation des revenus (suite)

Claims Demandes

Operating expenses Frais d’exploitation

Use of estimates Utilisation d’estimations

,

Foreign currency Devises étrangères



Determination of fair value Détermination de la juste valeur



Investment risk Risque de placement









TAB B 



 

Information Brief  

RBC Investor Services Trust, 
Trustee and Custodian – 
Hepatitis C Trust Fund 

 

MARCH 2015 

Prepared for: 
The Joint Committee of the Hepatitis C Trust Fund 

 

Prepared by:  
Patricia Budrow, Manager, Client Service  
RBC Investor & Treasury Services 



 

About the Trustee  

 

 

RBC Investor Services Trust (RBCIS) was appointed Trustee and Custodian of the Hepatitis C Trust Fund by 
the Superior Courts of B.C., Ontario and Quebec on June 15, 1999.  

RBCIS is part of a leading provider of financial services, RBC Investor & Treasury Services. 

 

About RBC Investor & Treasury Services  

RBC Investor & Treasury Services (RBC I&TS) is a 

specialist provider of asset services, custody, payments 

and treasury services for financial and other institutional 

investors worldwide. We serve clients from 18 locations 

across North America, Europe, Asia and Australia, 

delivering custodial, advisory, financing and other services 

to safeguard clients’ assets, maximize liquidity and manage 

risk in multiple jurisdictions. RBC I&TS ranks among the 

world’s top 10 global asset servicing businesses, with CAD 

3.7 trillion (USD 3 trillion) in client assets under 

administration (as at January 31, 2015).  

RBC I&TS clients benefit from our long-standing 

experience and specialized expertise:  

 A worldwide network of offices across four continents 

 Part of Royal Bank of Canada, one of the top 20 
strongest banks in the world (1), and 14th largest bank 
globally based on market capitalization (2) 

 Top 10 global asset servicing business, as 
measured by assets under administration, with the 
highest credit ratings among our peers  

 Dominant offshore provider with centres of excellence 
in Luxembourg and Dublin and over 25 years’ 
UCITS expertise 

 Award-winning fund accounting and transfer agency 
services with lead market shares in Luxembourg 
and Canada  

 Top rated securities lending and finance services 
focused on efficiently maximizing client returns  

 Market-leading foreign exchange expertise and 
currency hedging solutions designed to support our 
clients in achieving best execution  

 Leading provider of Canadian clearing, cash 
management and trade finance for financial institutions  

 Custody services across 87 global markets  

 Fund administration services in 13 global markets  

 Over 100 years’ experience in providing asset servicing  

 Top ratings for client service in industry client 
satisfaction surveys  

Products and services 

RBC I&TS’ comprehensive product and service offering 

includes custody, fund/investment administration, 

shareholder services, performance management and 

compliance monitoring, distribution, transaction banking 

(including trade finance, insourced solutions and broker 

dealer services), and treasury services (including 

cash/liquidity management, foreign exchange services and 

global securities lending).  

 

 

 

 

 

 

(1) Bloomberg Markets 2014 - Royal Bank of Canada ranked #18 among the 

World’s Strongest Banks, the highest position achieved by the world’s top 15 

global custodians by assets under administration; (2) Bloomberg – as of 

February 23, 2015 
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Duties and responsibilities of the Trustee/Custodian  

 

 

A service team comprising administration and operations managers is responsible for the day-to-day 
activities of the Trust Fund. This team is complemented by professionals with regulatory expertise, providing 
the Hepatitis C Trust Fund with a wide range of specialized services. 

 

Custody and safeguarding of securities 

RBCIS holds in trust the cash and securities of the Trust 

Fund. The assets of the Trust Fund are invested and 

reinvested by RBCIS strictly in accordance with the 

directions of the Joint Committee or the investment 

manager appointed by the courts. RBCIS ensures the safe 

custody of the assets and reconciles the securities 

positions in its books daily using the services of the 

Canadian Depository for Securities Limited (CDS).  

Processing of investment transactions 

RBCIS completes all securities transactions (e.g., 

acquisitions and dispositions of assets) as per authorized 

instructions received from the investment manager.  

Collection of income 

RBCIS collects and accounts for all items of principal and 

income. Stock dividends and bond interest are credited to 

the account on the day they are payable regardless of 

whether RBCIS actually receives the funds. RBCIS tracks 

stock dividends and splits, bond maturities and 

redemptions. For cash balances held in the fund, interest is 

automatically credited. The interest is calculated daily and 

paid to accounts on the last business day of the month. 

Contributions 

RBCIS receives all contributions flowing into the Trust Fund. 

RBCIS credits receipts of those contributions to the 

appropriate accounts.  

 

Plan disbursements 

All plan disbursements are processed in a timely manner in 

accordance with the terms of our appointment and/or court 

order. Payments to service providers are made pursuant to 

applicable court order. 

Maintenance of records 

RBCIS maintains accurate records with respect to the 

assets of the Trust Fund and provides timely reports to 

various parties, including: 

 Monthly investment statements: These statements 
provide the full financial picture of the Trust Fund 
including cash reconciliation, investment activity, 
receipts and disbursements for the reporting period. 
These reports also provide a list of assets held at a 
certain date with book value, market value, and 
accrued income. Day-to-day activity is reported in 
chronological order. 

 Quarterly notional reports: RBCIS maintains 
notional accounts for each of the provincial and 
territorial governments. These accounts are 
maintained on the basis of the sharing percentage 
provided by the federal government. The report 
records the governments’ proportionate contributions, 
proportionate interest amount and proportionate 
disbursements. It also reflects when payments are 
due and when they are actually received. 

 Monthly financial summary: This report summarizes, 
at a high level, the market value of the Trust Fund, the 
investment income earned, payouts to claimants and 
service providers and recoveries from the provinces 
and territories for those payouts since the inception of 
the Fund. 
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Summary of Trust activity 

 

 

Payments to the Trust Fund 

During 2014, the fifteenth year of operation of the Hepatitis C Trust Fund, the Trust Fund received contributions totaling 

CAD 13,598,156.97 representing payments from provincial and territorial governments.  

In addition, the Hepatitis C Trust Fund has earned CAD 144,375,595.92 (includes investment income, realized and 

unrealized capital gains and losses). The closing market value of the fund at December 31, 2014 was CAD 

1,129,329,262.77.  

Payments from the Trust Fund  

Disbursements from the Trust Fund in 2014 totaled CAD 50,198,668.31 representing CAD 46,601,401.94 to the 

Administrator for the claimants and CAD 3,597,266.37 to service providers for fees and expenses (including RBCIS’ 

trustee and custodial fees).  

For the period January 1, 2014 to December 31, 2014 the courts approved a budget of CAD 110,000 for RBCIS’ Trustee 

and Custodial fees. The actual charge to the Trust Fund in 2014 for performing various activities and services was CAD 

110,545.11 representing fees for 2013 of CAD 19,595.25 and fees for 2014 of CAD 90,949.86.  

The total fees of CAD 124,915.98 represent: Custody of assets under administration of CAD 65,743.48, Transaction 

Fees of CAD 10,401.59, Plan/Reporting/Accounting charges of CAD 30,900, Special Reports of CAD 3,500.04 and 

Taxes (GST/HST) of CAD 14,370.87. 

 

 

 

 

 

 

 

RBC Investor & Treasury Services™ is a global brand name and is part of Royal Bank of Canada. RBC Investor & Treasury Services is a 
specialist provider of asset servicing, custody, payments and treasury services for financial and other institutional investors worldwide. RBC 
Investor & Treasury Services operates primarily through the following companies: Royal Bank of Canada, RBC Investor Services Trust and 
RBC Investor Services Bank S.A., and their branches and affiliates.  

These materials are provided by RBC Investor & Treasury Services (RBC I&TS) for general information purposes only. RBC I&TS makes no 
representation or warranties and accepts no responsibility or liability of any kind for their accuracy, reliability or completeness or for any action 
taken, or results obtained, from the use of the materials. Readers should be aware that the content of these materials should not be regarded 
as legal, accounting, investment, financial, or other professional advice, nor is it intended for such use.   

® / ™ Trademarks of Royal Bank of Canada. Used under licence.  

rbcits.com 
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TD Asset Management Annual Update

 Industry recognition
– TD Asset Management Inc. ranked #1 in AUM by Benefits Canada 2014 for total Canadian 

pension assets1

– TD Bank Group named the safest North American bank2

 Expansion in breadth and experience 
– Leveraging our affiliation with Epoch Investment Partners, Inc. to extend our distinct global equity 

capabilities throughout North America

– Launch of four new  funds, including two Low Volatility funds:
– TD Emerald Low Volatility Plus Canadian Equity Pooled Fund Trust

– TD Emerald Low Volatility Plus All World Equity Pooled Fund Trust

 Significant business growth
– The asset management businesses of TD collectively reach milestone, exceeding C$298.1 billion3

in AUM

– 58 new institutional mandates3 in 2014

– Over C$10 billion in AUM for TD Asset Management’s low volatility equities4

 Thought leadership – available upon request
– TD Asset Management white paper on the unique aspects of LDI in Canada

– Epoch Investment Partners, Inc. white paper on quantitative easing, low interest rates and central 
banks' public statements, titled The Power of Zero + The Power of the Word.

1 “The Top 40 Money Managers (as at June 30, 2014)”, Benefits Canada, November 2014. 2 World’s 50 Safest Banks: November 2014, Global Finance Magazine
3 As of December 31, 2014, capturing assets under management (AUM) for TD Asset Management Inc., TDAM USA Inc. and Epoch Investment Partners, Inc. (Epoch). Includes transition mandates. 
4 As of December 31, 2014, capturing assets under management (AUM) for TD Asset Management Inc
Note: TD Asset Management operates through TD Asset Management Inc. in Canada and through TDAM USA Inc. in the United States. Epoch is an affiliate of TD Asset Management. 
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Asset Management at TD

By Asset Type By Client Type

Pension
C$85.6 B

28.7%

High Net 
Worth

C$30.8 B
10.3%

Retail Mutual 
Funds

C$100.5 B
33.7%

Foundation/ 
Endowment

C$5.6 B
1.9%

Insurance 
Assets

C$23.5 B
7.9%

Corporate & 
Other Assets

C$52.1 B
17.5%

Total Assets Under Management: C$298.1 Billion

Active
C$40.4 B

13.6%

Passive
C$8.7 B

2.9%

Active
C$4.4 B

1.5%

Passive
C$7.9 B

2.6%
Active

C$25.9 B
8.7%

Passive
C$8.8 B

2.9%
Short Term / 

Money Market
C$17.6 B

5.9%

Passive
C$39.3 B

13.2%Active
C$65.7 B

22.0%

Passive
C$0.1 B
0.03%

Active
C$10.6 B

3.6%

Overlay
C$25.4 B

8.5%

Active
C$42.5 B

14.3%

Passive
C$0.8 B

0.3%

Canadian Equities
C$49.1 B

16.5%

Int’l Equities
C$12.3 B

4.1%
U.S. Equities

C$34.7 B
11.6%

Canadian Bonds
C$105.0 B

35.2%
Global Bonds

C$10.7 B
3.6%

Global Equities
C$43.3 B

14.6%

Note: Assets under management (AUM) as at December 31, 2014 for TD Asset Management Inc., TDAM USA Inc. and Epoch Investment Partners, Inc. (Epoch).  Active AUM 
include both active fundamental and active enhanced assets. Numbers may not add due to rounding. Overlay AUM do not include C$6.84B of currency hedging programs in place 
within TD Asset Management pooled funds accounted for in other asset classes. The TD Bank Group (TD) means The Toronto-Dominion Bank and its affiliates, who provide deposit, 
investment, loan, securities, trust, insurance and other products or services. TD Asset Management operates through TD Asset Management Inc. in Canada and through TDAM USA 
Inc. in the United States. Epoch is an affiliate of TD Asset Management. All entities listed are affiliates and are wholly-owned subsidiaries of The Toronto-Dominion Bank.
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Investment Management Division
Organizational structure

Bruce Cooper, CFA
Chief Investment Officer

Tim Wiggan, CFA
Chief Executive Officer, TDAM

Quantitative Investment 
Management / Research

Fixed Income Fundamental Equity

Asset Allocation /  
Fund of Funds 

Investment Grade 
Credit Research

Note: TD Asset Management operates through TD Asset Management Inc. in Canada and through TDAM USA Inc. in the United States. Both are wholly-owned subsidiaries of The
Toronto-Dominion Bank. In providing investment management services and advice, TD Asset Management Inc. has available to, and draws on, the personnel, resources and
experience of TDAM USA Inc., its U.S. affiliate. The information provided in the organizational chart above is valid as of the date of this presentation.

Timothy Thompson, CFA
Chief Operating Officer

Michael Thorfinnson, CFA
Chief Administrative Officer 

& Chief Risk Officer

Trading & Implementation

Investment Risk

Policy & Regulatory Risk

Business Operations

Internal Distribution & 
Relationship Management

External Distribution & 
Relationship Management

Product SpecialistsDerivatives, Structured & 
Passive Equities
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Mandates
Performance Hep C Tracking Target (%)

AUM
1 Year 4 Years Over 1 Year Over 4 Years

FIXED INCOME

Segregated Real Return Bonds (buy-and-hold) 15.65% 5.77% N/A N/A $841,803,146

Segregated Short-Term Bonds 3.05% 2.90%

 0.20  0.10 $80,024,683FTSE TMX Canada Short Term Overall Bond Index 3.06% 2.86%

Added Value -0.01% 0.04%

TD Emerald Canadian Bond Index Fund 8.74% 5.06%

 0.20  0.10 $58,946,003FTSE TMX Canada Universe Bond Index 8.79% 5.13%

Difference -0.05% -0.07%

EQUITIES

Canadian Equities 10.53% 4.84%

 0.30  0.15 $71,274,335Blended Benchmark1 10.55% 4.84%

Difference -0.02% 0.00%

U.S. Market Index Fund 23.52% 19.65%

 0.30  0.15 $40,039,176S&P 500 Total Return Index ND (C$) 23.18% 19.30%

Difference 0.34% 0.35%

International Equity Index Fund 3.83% 8.98%

 0.60  0.30 $32,825,109MSCI EAFE Total Return Index ND (C$) 3.67% 8.83%

Difference 0.16% 0.15%

Total Performance 13.58%

Investment Mandates and Performance

1    S&P/TSX Equity and S&P/TSX Composite TRI (C$)
2 Does not include cash assets of $64,079
Source: TDAM, Investment Guidelines for the 1986-1990 Hepatitis C Settlement Trust Fund (Revised 2010).  Data as at December 31, 2014. 
Returns for periods over one year are annualized. “DEX” bond indices have been rebranded to “FTSE TMX Canada”

Total Assets Under Management (AUM)2 

$1,124,848,373
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Fixed Income Mandates
Performance as at December 31, 2014

Funds 1 Year 3 Years 4 Years 5 Years 10 Years
Since 

Inception

Segregated Real Return Bonds 15.65% 2.81% 5.77% 6.44% - 7.82%

Segregated Short Term Bonds 3.05% 2.29% 2.90% 3.02% - 4.79%

FTSE TMX Canada Short Term Overall Bond Index 3.06% 2.27% 2.86% 3.00% - 4.80%

Difference -0.01% 0.02% 0.04% 0.02% - -0.01%

TD Emerald  Canadian Bond Index Fund 8.74% 3.53% 5.06% 5.37% - 6.11%

FTSE TMX Canada Universe Bond Index 8.79% 3.65% 5.13% 5.45% - 6.18%

Difference -0.05% -0.12% -0.07% -0.08% - -0.07%

Accounts Inception Date: February 29, 2000
Source: TDAM, FTSE TMX Global Debt Capital Markets Inc. Data as at December 31, 2014.
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized.
"DEX" bond indices have been re-branded to "FTSE TMX Canada"
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Sector Weight (%) Quarter Return (%) 1 Year Return (%)

3-Month Commentary

 Canadian short-term bonds, as represented by the FTSE TMX Canada Short-Term Bond Index, generated a positive quarterly return of 
0.92%. All sectors of the Index were positive over the quarter, with municipal and provincial bonds outperforming corporates.

 During the quarter, equity market volatility increased, which led to a flight to quality that benefitted government bonds. 

 Bonds also benefitted from a steep decline in oil prices, which led to a reduction in inflation premiums and drove yields lower.

 Short-term yields declined 9 basis points, with the average yield on the FTSE TMX Short-Term Bond Index finishing the quarter at 1.55%. 

7

Short Bond Market Update

Federal 26.56

Provincial 48.66

Municipal 2.20

All Corporates1 22.58

   Corporate BBB 7.78

FTSE TMX Canada Short Term Overall Bond Index

0.87

1.11

1.18

0.90

1.05

0.92

2.51

3.50

4.06

3.57

4.18

3.06

1   Including BBB Corporates
Source: TD Asset Management, FTSE TMX Global Debt Capital Markets Inc. As at December 31, 2014. 
Note: Numbers may not add due to rounding. “DEX” bond indices have been rebranded to “FTSE TMX Canada”.
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Sector Weight (%) Quarter Return (%) 1 Year Return (%)

3-Month Commentary

 Canadian bonds, as represented by the FTSE TMX Canada Universe Bond Index, rose 2.70% over the quarter. Long-term bonds posted the 
best returns, and government bonds outperformed corporate bonds.

 During the quarter, equity market volatility increased, which led to a flight to quality that benefitted government bonds. 

 Bonds also benefitted from a steep decline in oil prices, which led to a reduction in inflation premiums and drove yields lower.

 Yields declined 20 basis points, with the average yield on the FTSE TMX Canada Universe Bond Index finishing the quarter at 2.23%.   

Universe Bond Market Update

Federal 37.15

Provincial 31.83

Municipal 1.88

All Corporates1 29.14

   Corporate BBB 9.07

FTSE TMX Canada Universe Bond Index

2.31

3.90

3.45

1.87

2.06

2.70

6.91

12.18

11.40

7.58

9.04

8.79

1   Including BBB Corporates
Source: TD Asset Management, FTSE TMX Global Debt Capital Markets Inc. As at December 31, 2014. 
Note: Numbers may not add due to rounding. “DEX” bond indices have been rebranded to “FTSE TMX Canada”.

8



TD Asset Management

1.0%

1.5%
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2.5%

3.0%
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0.0%

0.5%

1.0%

1.5%

2.0%

December-09 December-10 December-11 December-12 December-13 December-14

Real Return Bond (RRB) Yields

0.65%

1.70%

RRB yields being driven by nominal bond yields

9

30-Year Breakeven Rate

30-Year Real Yield

Source: Bloomberg Finance L.P.  Data to December 31, 2014
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Canada Yield Curves

Modest downward shift in the yield curve during the last quarter

Source: Bloomberg Finance L.P.

Term (year)

difference from September 30, 2014 to December 31, 2014 difference from December 31, 2013 to December 31, 2014
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Canadian Yield Profile
FTSE TMX Canada Mid Term Index components

Yields remain near record lows 

2.28%

2.92%

1.75%

Source: Bloomberg Finance L.P.  Data to December 31, 2014
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Global central banks to remain accommodative
Source: TD Asset Management, Bloomberg Finance L.P. As at December 31, 2014. 
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TDAM Forward Perspective Yield Curve1
Current Canada Sovereign Yield Curve1

Fixed Income Investment Themes
Looking forward

Interest Rate

1 For illustrative purposes only 

Macroeconomic Credit

 Diverging global monetary policy

 Short-term rates likely to remain 
low for an extended period of time

 Mid-term rates likely to increase in 
the medium term

 Demand for corporate bonds 
stimulated by search for yield

 Revenue and operating income 
remain strong

 Disciplined around security 
selection

 Global GDP growth lower for longer

 Diverging global economic growth

 Inflation remains well contained

 Increasing volatility across asset 
classes and geographies
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Equities Mandates
Performance as at December 31, 2014

Account Inception Date: February 29, 2000
Source: TDAM, TSX Group Inc., Standard & Poor’s, MSCI
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized.

TD Emerald Funds 1 Year 3 Years 4 Years 5 Years 10 Years
Since 

Inception

Canadian Equities1 10.53% 10.12% 4.84% 7.14% - 5.85%

Blended Benchmark2 10.55% 10.13% 4.84% 7.15% - 5.68%

Difference -0.02% -0.01% 0.00% -0.01% - 0.17%

U.S. Market Index Fund 23.52% 25.25% 19.65% 17.37% - 2.84%

S&P 500 Total Return Index ND (C$) 23.18% 24.89% 19.30% 17.04% - 2.62%

Difference 0.34% 0.36% 0.35% 0.34% - 0.22%

International Equity Index Fund 3.83% 16.08% 8.98% 7.59% - 1.30%

MSCI EAFE Total Return Index ND (C$) 3.67% 15.93% 8.83% 7.46% - 1.29%

Difference 0.16% 0.15% 0.15% 0.14% - 0.01%

1 Canadian Equity exposure history:
November 15, 2012 to present: TD Emerald Canadian Equity Index Fund; 
November 18, 2005 to November 15, 2012: TD Emerald Canadian Equity Market PFT II;
July 8, 2003 to November 18, 2005: TD Emerald Canadian Market Capped PFT; 
February 29, 2000 to July 8, 2003: Canadian Equity Index Fund

2 S&P/TSX Equity and S&P/TSX Composite TRI (C$)
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Sector Weight (%) Quarter Return (%) 1 Year Return (%)

3-Month Commentary

 The S&P/TSX Composite Index posted a quarterly loss of 1.47% as three of its ten sectors declined – Energy, Materials and Industrials. 

 While the majority of the Index's sectors rose, their gains were not enough to offset the losses in the Energy and Materials sectors, which are 
significant components of the Index and suffered as commodity prices declined amid weaker global economic growth.

 In October, weakness in these sectors led to increased volatility and the Index experienced a technical correction, falling more than 10 
percent from its September peak. While the Index recovered from its trough before the end of October, these two sectors remained weak 
through the end of the reporting period.

 On a more positive note, both the Consumer Staples and Consumer Discretionary sectors performed well over the quarter, spurred in part by 
strong corporate earnings.

Canadian Equity Market Update

Consumer Staples 3.69

Information Technology 2.31

Health Care 3.54

Consumer Discretionary 6.40

Telecommunication Services 4.87

Utilities 2.18

Financials 35.74

Industrials 8.70

Materials 10.61

Energy 21.96

S&P/TSX Composite Total Return Index

20.16

15.58

15.33

13.97

10.80

5.04

1.93

-0.50

-7.07

-15.80

-1.47

49.09

35.12

30.32

29.12

15.53

16.08

13.80

21.87

-2.58

-4.82

10.55

Source: TD Asset Management, TMX Group Ltd. As at December 31, 2014.
Note: Numbers may not add due to rounding.
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Sector Weight (%) Quarter Return (%) 1 Year Return (%)

3-Month Commentary

 The S&P 500 Index rose 8.75% for the quarter as 8 of its 10 sectors gained, led by Utilities, Consumer Discretionary and Consumer Staples. 
The Canadian dollar declined versus the U.S. dollar over the quarter, which enhanced U.S. equity returns in Canadian dollar terms.

 The Index continued to reach all-time highs during the quarter in spite of increased volatility, which returned to financial markets amid 
concerns over geopolitical strife in the Middle East, an Ebola outbreak, slowing global growth and steep declines in commodity prices. 

 Equity gains were supported by strong corporate earnings reports and an encouraging macro-economic backdrop in the U.S., which included 
solid GDP growth in the third quarter plus improving employment, payroll and manufacturing data. 

15

U.S. Equity Market Update (C$)

Utilities 3.24

Consumer Discretionary 12.13

Consumer Staples 9.80

Health Care 14.21

Financials 16.65

Industrials 10.41

Information Technology 19.66

Materials 3.17

Telecommunication Services 2.28

Energy 8.44

S&P 500 Total Return Index (C$)1

17.31

12.66

12.09

11.39

11.15

10.66

9.12

1.90

-0.82

-7.53

8.75

40.61

19.59

26.49

36.62

25.58

19.77

31.11

16.90

11.73

0.38

23.93

1 Source from Standard & Poor’s
Source: TD Asset Management, Wilshire Atlas. As at December 31, 2014. 
Note: Performance numbers in C$ term. Numbers may not add due to rounding. 
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Country Weight (%) Quarter Return (%) 1 Year Return (%)

3-Month Commentary

 The MSCI EAFE Index declined 0.06 % for the quarter in Canadian dollar terms. In local currency terms, international equity returns were 
positive, with Japanese and European equities rising. The Canadian dollar rose versus the Japanese yen and euro, which dampened returns 
in Canadian dollar terms. 

 Japanese equities rose over the quarter as corporate profits continued to potentially benefit from substantial monetary and fiscal stimulus 
measures. In spite of these stimulus measures, the economy struggled and recently slipped into a technical recession. 

 In Europe, companies reported solid third quarter earnings results and equities managed to overcome a weakening economic backdrop and 
post modest local currency gains as investors appeared to take comfort in the European Central Bank’s (ECB) assertions that it would support 
the economy. 
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International Equity Market Update

Hong Kong 3.12
New Zealand 0.16
Ireland 0.33
Israel 0.58
Belgium 1.30
Netherlands 2.76
Germany 9.16
Singapore 1.57
Finland 0.89
Switzerland 9.31
Japan 21.21
Sweden 3.08
Australia 7.50
United Kingdom 21.08
France 9.69
Austria 0.20
Denmark 1.51
Spain 3.52
Italy 2.26
Portugal 0.15
Norway 0.65

MSCI EAFE Index ND (C$) 1

6.85
6.24
5.57
4.91
4.24

3.36
3.24
3.17

1.57
1.33
1.13

0.08
-0.12
-0.75

-2.64
-3.93
-4.42
-4.88

-10.26
-20.21

-22.26
-0.06

14.54
17.01

11.51
33.83

13.50
5.24

-2.28
12.31

8.24
8.91

4.63
0.78

5.29
3.14

-1.80
-23.44

15.75
3.94

-1.38
-32.67

-15.01
3.67

1 Source from MSCI Inc.
Source: TD Asset Management, Wilshire Atlas. As at December 31, 2014. Note: Performance in C$ terms. Total returns net of withholding taxes. Numbers may not add due to rounding. 
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Equities continue to remain attractive
Source: TD Asset Management, Bloomberg Finance L.P. Data as of December 31, 2014. 
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Equity Investment Themes
Looking forward

VolatilityEquity Valuations Earnings/Dividends/Cash Flows

 Equity valuations remain attractive 
versus fixed income

 Canadian equities are attractively 
valued and should benefit from the 
strengthening U.S. economy

 A slow deceleration in central bank 
accommodation should continue to 
support current valuations

 Expect volatility to normalize from 
recent historically low levels

 Probability of extreme outcomes is 
moderated by improvements in the 
U.S. economy and continued high 
levels of central bank liquidity 
globally

 Revenue and earnings growth for 
North American companies remains 
positive but may slow over time

 Robust balance sheets providing room 
for capital expenditures and 
acquisitions

 Strong free cash flows being 
redeployed to share buybacks & 
dividends

Average 
15.7x
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24.0x

2001 2014
Series3
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$120
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per Share

S&P 500 EarningsS&P 500 Earnings per Share Trailing
12 Months (TTM)

Average, 
20.8

0

35

70

1994 2014

Volatility
Index 

S&P 500 Volatility Index (VIX)
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Q4 2014 Themes Looking Back

 Divergence in global growth:
• U.S. accelerated   • Canada moderately grew   • Europe stagnated    • Japan decreased

 Increased political uncertainty coupled with deflationary pressures

• Elections   • Polarizing politics    • Policy risk   • Demographics

 Global Central Banks remained very accommodative

 Supply demand imbalances impacted the price of oil
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6

-1

% Contribution to Global Growth

Source: IMF, World Economic Outlook. Data to December 31, 2013.
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Trends 

 Search for yield continues
– Core Plus

– Unconstrained global mandates

– Alternatives

 Focus on risk management
– Global diversification

– Low volatility & smart beta equities 

– Structured derivative solutions

 Continued interest in Liability Driven Investing (LDI)
– Progressive LDI strategies

– Annuitization discussions

October 31, 2014
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TD Emerald Canadian Bond Index Fund
Tracking variance attribution

22

Attribution: 3 Months 1 Year

Exclusion of BBB rated securities1 0.00% -0.03%

Transaction costs2 0.00% -0.01%

Misweightings3 -0.01% -0.01%

Fund expenses / securities lending4 0.00% 0.00%

Total -0.01% -0.05%

Returns: 3 Months 1 Year 3 Years 5 Years 10 Years

Fund 2.69% 8.74% 3.53% 5.37% 5.24%

FTSE TMX Canada Universe Bond Index 2.70% 8.79% 3.65% 5.45% 5.32%

Difference -0.01% -0.05% -0.12% -0.08% -0.08%

1 Fund owns no BBB corporates, whereas the Index does.  Spread changes cause tracking variance.
2 Transaction costs, due to the bid/ask spread, are negative.
3 Other tracking variance, due to deviations from Index weights, is randomly positive or negative.
4 These include legal, custody and audit expenses net of any securities lending revenues.

Inception date: August 7, 1991
Source: FTSE TMX Global Debt Capital Markets Inc. Data as at December 31, 2014.
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding. “DEX” bond indices have been rebranded to “FTSE 
TMX Canada”.
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TD Emerald Canadian Equity Index Fund
Tracking variance attribution

23

Inception date: July 4, 1991
Source: TMX Group Limited. Data as at December 31, 2014.
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding. 

Attribution: 3 Months 1 Year

Weighting deviations1 0.00% -0.02%

Transaction costs2 0.00% -0.01%

Fund expenses3 0.00% 0.01%

Other4 0.00% 0.00%

Total 0.00% -0.02%

Returns: 3 Months 1 Year 3 Years 5 Years 10 Years

Fund -1.46% 10.53% 10.20% 7.51% 7.61%

S&P/TSX Composite Total Return Index -1.47% 10.55% 10.22% 7.53% 7.60%

Difference 0.00% -0.02% -0.02% -0.01% 0.01%

1 Fund weights may differ slightly from index weights, causing tracking variance.
2 Commissions and bid/ask spread have negative impact.
3 These include legal, custody and audit expenses net of any securities lending revenues.
4 Index change implementation & trading class action settlements and corporate actions can cause tracking variance.
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TD Emerald U.S. Market Index Fund
Tracking variance attribution

24

Inception date: August 29, 1997
Source: Standard & Poor’s. Data as at December 31, 2014.
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding. 

Attribution: 3 Months 1 Year

Weighting deviations1 -0.01% -0.02%

Transaction costs2 0.00% -0.01%

Fund expenses3 0.00% -0.02%

Withholding tax differential4 0.09% 0.39%

Other5 0.00% 0.00%

Total 0.08% 0.34%

Returns: 3 Months 1 Year 3 Years 5 Years 10 Years

Fund (C$) 8.67% 23.52% 25.25% 17.37% 6.96%

S&P 500 Total Return Index ND (C$) 8.59% 23.18% 24.89% 17.04% 6.64%

Difference 0.08% 0.34% 0.36% 0.34% 0.32%

1 Fund weights may differ slightly from index weights, causing tracking variance.
2 Commissions and bid/ask spread have negative impact.
3 These include legal, custody and audit expenses net of any securities lending revenue.
4 The difference between withholding tax rates assumed by S&P in its index vs. actual withholding rate applicable to the fund.
5 Index change implementation & trading class action settlements and corporate actions can cause tracking variance.
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TD Emerald International Equity Index Fund
Tracking variance attribution (C$)

25

Inception date: July 31, 1995
Source: MSCI Inc. Data as at December 31, 2014.
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding. 

Attribution: 3 Months 1 Year

Weighting Deviations1 0.00% 0.11%

Withholding Tax Differential2 0.00% 0.03%

Transaction costs3 0.00% -0.01%

Pricing4 0.00% 0.00%

Fund expenses5 0.00% 0.03%

Other6 0.00% 0.00%

Total 0.00% 0.16%

Returns: 3 Months 1 Year 3 Years 5 Years 10 Years

Fund (C$) -0.06% 3.83% 16.08% 7.59% 4.19%

MSCI EAFE Total Return Index ND (C$) -0.06% 3.67% 15.93% 7.46% 4.08%

Difference 0.00% 0.16% 0.15% 0.14% 0.11%

1 Fund weights may differ slightly from index weights, causing tracking variance.
2 Impact of differential between withholding tax rates assumed in MSCI indices and rates applicable to the fund.
3 Commissions and bid/ask spread can have a negative impact.
4 Difference in pricing between the fund pricing and the benchmark.
5 These include legal, custody and audit expenses net of any securities lending revenues
6 Index change implementation & trading class action settlements and corporate actions can cause tracking variance.
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TD Emerald Pooled Funds
Performance as at December 31, 2014

Sources: TDAM, FTSE TMX Global Debt Capital Markets Inc., TSX Group Inc., Standard & Poor’s, MSCI. Data as at December 31, 2014.
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized.
"DEX" bond indices have been re-branded to "FTSE TMX Canada".

TD Emerald Funds 3 Months 1 Year 3 Years 5 Years 10 Years
Since 

Inception
Inception Date

AUM as at 
12/31/2014  

(billion)

Canadian Bond Index Fund 2.69% 8.74% 3.53% 5.37% 5.24% 7.53%

FTSE TMX Canada Universe Bond Index 2.70% 8.79% 3.65% 5.45% 5.32% 7.57% Aug. 7, 1991 $6.60

Difference -0.01% -0.05% -0.12% -0.08% -0.08% -0.04%

Canadian Equity Index Fund -1.46% 10.53% 10.20% 7.51% 7.61% 8.95%

S&P/TSX Composite TRI -1.47% 10.55% 10.22% 7.53% 7.60% 8.81% Jul. 4, 1991 $8.00

Difference 0.00% -0.02% -0.02% -0.01% 0.01% 0.14%

U.S. Market Index Fund 8.67% 23.52% 25.25% 17.37% 6.96% 5.36%

S&P 500 TRI ND (C$) 8.59% 23.18% 24.89% 17.04% 6.64% 5.18% Aug. 29, 1997 $2.60

Difference 0.08% 0.34% 0.36% 0.34% 0.32% 0.17%

International Equity Index Fund -0.06% 3.83% 16.08% 7.59% 4.19% 3.75%

MSCI EAFE TRI ND (C$) -0.06% 3.67% 15.93% 7.46% 4.08% 3.81% Jul. 31, 1995 $3.30

Difference 0.00% 0.16% 0.15% 0.14% 0.11% -0.06%
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Mandates Benchmark Index AUM
Performance Hep C Tracking Target (%)

1 Year Over 1 Year Over 4 Years

Fixed 
Income

Segregated Real Return Bonds 
(buy-and-hold)

N/A $938,919,495 21.54 N/A N/A

Segregated Short-Term Bonds
FTSE TMX Canada Short 
Term Bond Index

$77,432,920 3.95  0.20  0.10

Universe Bonds 
(no BBB-rated corporates)                

FTSE TMX Canada Universe 
Bond Index

$61,217,063 10.39  0.20  0.10

Equities

Canadian Equities1 S&P/TSX Composite 
Total Return Index

$74,522,412 10.32  0.30  0.15

U.S. Equities
S&P 500 Total Return Index 
ND (C$)

$44,247,672 29.86  0.30  0.15

International Equities
MSCI EAFE Total Return 
Index ND (C$)

$37,695,021 12.95  0.60  0.30

Investment Mandates

Tracking within expected tolerances

1 Canadian Equity exposure history:
November 15, 2012 to present: TD Emerald Canadian Equity Index Fund; 
November 18, 2005 to November 15, 2012: TD Emerald Canadian Equity Market PFT II;
July 8, 2003 to November 18, 2005: TD Emerald Canadian Market Capped PFT; 
February 29, 2000 to July 8, 2003: Canadian Equity Index Fund

2 Does not include cash assets of $64,079 
As at February 28, 2015
Source: TDAM, Investment Guidelines for the 1986-1990 Hepatitis C Settlement Trust Fund (Revised 2010)
"DEX" bond indices have been re-branded to "FTSE TMX Canada".

Total Assets Under Management (AUM)2

$1,233,970,504
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Fixed Income Fund Mandates
Performance as at February 28, 2015

Accounts Inception Date: February 29, 2000
Sources: TDAM, FTSE TMX Global Debt Capital Markets Inc.
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized. Data as at February 28, 2015.
"DEX" bond indices have been re-branded to "FTSE TMX Canada".

Funds 1 Year 3 Years 4 Years 5 Years 10 Years
Since 

Inception

Segregated Real Return Bonds 21.54% 6.69% 8.91% 8.74% - 8.52%

Segregated Short Term Bonds 3.95% 2.91% 3.36% 3.15% - 4.88%

FTSE TMX Canada Short Term Bond Index 3.93% 2.89% 3.32% 3.13% - 4.88%

Difference 0.02% 0.02% 0.04% 0.02% - 0.00%

TD Emerald  Canadian Bond Index Fund 10.39% 5.04% 6.27% 5.89% - 6.36%

FTSE TMX Canada Universe Bond Index 10.40% 5.14% 6.34% 5.96% - 6.42%

Difference -0.01% -0.10% -0.07% -0.07% - -0.06%
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Equities Mandates
Performance as at February 28, 2015

TD Emerald Funds 1 Year 3 Years 4 Years 5 Years 10 Years
Since 

Inception

Canadian Equities1 10.32% 9.57% 4.68% 8.33% - 6.10%

Blended Benchmark2 10.32% 9.57% 4.68% 8.34% - 5.93%

Difference 0.00% 0.00% 0.00% -0.01% - 0.17%

U.S. Market Index Fund 29.86% 27.26% 21.54% 19.71% - 3.49%

S&P 500 Total Return Index ND (C$) 29.50% 26.89% 21.19% 19.37% - 3.27%

Difference 0.36% 0.37% 0.35% 0.34% - 0.22%

International Equity Index Fund 12.95% 18.59% 11.80% 11.60% - 2.23%

MSCI EAFE Total Return Index ND (C$) 12.76% 18.41% 11.63% 11.44% - 2.21%

Difference 0.19% 0.18% 0.17% 0.16% - 0.02%

Account Inception Date: February 29, 2000
Source: TDAM, TSX Group Inc., Standard & Poor’s, MSCI. Data as at February 28, 2015.
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized.

1 Canadian Equity exposure history:
November 15, 2012 to present: TD Emerald Canadian Equity Index Fund; 
November 18, 2005 to November 15, 2012: TD Emerald Canadian Equity Market PFT II;
July 8, 2003 to November 18, 2005: TD Emerald Canadian Market Capped PFT; 
February 29, 2000 to July 8, 2003: Canadian Equity Index Fund

2 S&P/TSX Equity and S&P/TSX Composite TRI (C$)
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Biographies

Portfolio Management

Michelle Hegeman, CFA, Vice President & Director 24 years experience

Michelle joined TD Asset Management Inc. (TDAM) in June 2005. Her responsibilities include overseeing the passive fixed income team, managing and trading 
fixed income solutions. Prior to joining TDAM, Michelle spent 14 years at a bank owned asset manager as an analyst and portfolio manager working in active and 
passive Canadian Fixed Income. She obtained her undergraduate degree in political science and economics from the University of Western Ontario, and is a CFA 
charter holder. In her volunteer life, Michelle was a board member of Women in Capital Markets responsible for the Mentorship program and she's actively involved 
with the Junior League of Toronto.

Relationship Management

Rachna de Koning, FCIA, FSA, Vice President & Director 23 years experience

Rachna joined TD Asset Management Inc. (TDAM) in September 2010. Her primary responsibility is for the quality of our overall client service relationship. She 
maintains ongoing dialogue with our clients to ensure that we fully understand their current and evolving needs, and that we take a proactive approach to providing 
investment solutions and operational excellence. She is a core member of our Liability Driven Investment Steering Committee. In addition, her responsibilities 
include marketing and business development. Prior to joining TDAM, Rachna worked at a global consulting firm as a lead pension consulting actuary. In her role 
she assisted organizations with all aspects of the financial and risk management of their defined benefit and defined contribution pension plans. Rachna has an 
Honours Bachelor of Mathematics degree from the University of Waterloo. She is a fellow of the Canadian Institute of Actuaries and the Society of Actuaries, 
having completed her actuarial designation in the investment specialty track.

Shari Fung, Associate, Relationship Management 17 years experience

Shari Fung joined TD Asset Management Inc. (TDAM) in March 2007 as an Associate, Relationship Management. Shari works with the Relationship Managers and 
Portfolio Management Team to service institutional clients and consultants. Prior to joining TDAM, Shari held the position of Associate with TD Waterhouse Private 
Investment Counsel Inc., discretionary investment management services. For 9 years, she served high net-worth clients, small to mid-size corporation, and 
assisted in providing custom-tailored investment portfolio, and tax planning. Shari has also held several supervisory and advisory roles during her 9 years tenure at 
TD Canada Trust.
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Disclosure / Disclaimer

The statements contained herein are based on material believed to be reliable. Where such statements are based in whole or in part on information provided by third parties, they 
are not guaranteed to be accurate or complete. The information does not provide individual financial, legal, tax or investment advice and is for information purposes only. Graphs 
and charts are used for illustrative purposes only and do not reflect future values or changes.] Past performance is not indicative of future returns. TD Asset Management Inc., The 
Toronto-Dominion Bank and its affiliates and related entities are not liable for any errors or omissions in the information or for any loss or damage suffered.

Please read the fund facts and prospectus, which contain detailed investment information, before investing. The performance data provided assumes reinvestment of distributions 
only and does not take into account sales, redemption, distribution or optional charges or income taxes payable by any unit holder that would have reduced returns. Mutual funds 
are not covered by the Canada Deposit Insurance Corporation or by any other government deposit insurer and are not guaranteed. There can be no assurances that the fund will 
be able to maintain its net asset value per unit at a constant amount or that the full amount of your investment in the fund will be returned to you. Management fees and expenses 
may all be associated with these mutual fund investments. Past performance may not be repeated. Mutual fund strategies and current holdings are subject to change.

All products contain risk. Important information about the pooled fund trusts is contained in their offering circular, which we encourage you to read before investing. Please obtain a 
copy. The indicated rates of return are the historical annual compounded total returns of the funds including changes in unit value and reinvestment of all distributions. Yields, 
investment returns and unit values will fluctuate for all funds. All performance data represent past returns and are not necessarily indicative of future performance. Pooled Fund 
units are not deposits as defined by the Canada Deposit Insurance Corporation or any other government deposit insurer and are not guaranteed by The Toronto-Dominion Bank. 
Mutual fund strategies and current holdings are subject to change. TD Emerald Funds are managed by TD Asset Management Inc.

Certain statements in this document may contain forward-looking statements (“FLS”) that are predictive in nature and may include words such as “expects”, “anticipates”, 
“intends”, “believes”, “estimates” and similar forward-looking expressions or negative versions thereof. FLS are based on current expectations and projections about future general 
economic, political and relevant market factors, such as interest and foreign exchange rates, equity and capital markets, the general business environment, assuming no changes 
to tax or other laws or government regulation or catastrophic events. Expectations and projections about future events are inherently subject to risks and uncertainties, which may 
be unforeseeable. Such expectations and projections may be incorrect in the future. FLS are not guarantees of future performance. Actual events could differ materially from those 
expressed or implied in any FLS. A number of important factors including those factors set out above can contribute to these digressions. You should avoid placing any reliance on 
FLS.

Emerald Pooled Funds are managed by TD Asset Management Inc.

The TD Bank Group means The Toronto-Dominion Bank and its affiliates, who provide deposit, investment, loan, securities, trust, insurance and other products or services.

FTSE TMX Global Debt Capital Markets Inc. (“FTDCM”), FTSE International Limited (“FTSE”), the London Stock Exchange Group companies (the "Exchange") or TSX INC. 
(“TSX” and together with FTDCM, FTSE and the Exchange, the “Licensor Parties”). The Licensor Parties make no warranty or representation whatsoever, expressly or impliedly, 
either as to the results to be obtained from the use of the index/indices (“the Index/Indices”) and/or the figure at which the said Index/Indices stand at any particular time on any 
particular day or otherwise.  The Index/Indices are compiled and calculated by FTDCM and all copyright in the Index/Indices values and constituent lists vests in FTDCM.  The 
Licensor Parties shall not be liable (whether in negligence or otherwise) to any person for any error in the Index/Indices and the Licensor Parties shall not be under any obligation 
to advise any person of any error therein.

“TMX” is a trade mark of TSX Inc. and is used under licence. “FTSE®” is a trade mark of the London Stock Exchange Group companies and is used by FTDCM under licence

31



TD Asset Management

Disclosure / Disclaimer

Bloomberg and Bloomberg.com are trademarks and service marks of Bloomberg Finance L.P., a Delaware limited partnership, or its subsidiaries. All rights reserved.

Epoch Investment Partners, Inc. is a wholly-owned subsidiary of The Toronto-Dominion Bank and an affiliate of TD Asset Management. TD Asset Management operates through 
TD Asset Management Inc. in Canada and through TDAM USA Inc. in the United States. Both are wholly-owned subsidiaries of The Toronto-Dominion Bank.

All trademarks are the property of their respective owners. 

® The TD logo and other trade-marks are the property of The Toronto-Dominion Bank.
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TAB E 



REPORT OF ECKLER LTD. ACTIVITIES 

The firm of Eckler Ltd. was engaged to provide the Trust with continuing actuarial advice during the 

period from January to December 2014.  During this fiscal year Eckler Ltd carried out extensive work in 

connection with the assessment of the financial sufficiency of the Trust as at December 31, 2013, and 

provided continuing assistance to the Joint Committee on a number of issues including: review of TD 

asset reports; review of Royal Trust asset statements; checking Royal Trust quarterly interest 

calculations/allocations; reconciling various asset statements; reviewing/updating investment results; 

preparation of investment summary for the Joint Committee; updating payment amounts for the change in 

the Pension Index for 2015; various discussions with counsel; and other miscellaneous items.   



TAB F 



Beyond the numbers, a fractal is a striking 
mathematical pattern which repeats in ever 
smaller scales. 

Hepatitis C Settlement 
Trust Fund 

 

Investment Summary 
as at December 31, 2014 

May 6, 2015 



Overview 

 Total assets consist of two main components: 

 An Investible Fund, split into two portfolios 

 Long Term Fund investing in real return bonds, equities and other bonds 

 Short Term Fund investing in short term bonds 

 A Notional Fund, consisting of amounts owed by the provincial and territorial governments 

 Investible assets are managed by TD Asset Management, either passively or on an 
indexed basis 

 RBC Dexia are the custodians of the investible assets 

 Our analysis is based on statements provided by both RBC Dexia and TD Asset 
Management 

 In particular:  

 All dollar amounts, including asset values and cashflows, are taken from RBC Dexia accounts 

 Returns are derived from the TD quarterly statements and have not been independently verified 

 TD Asset Management is required to certify that it has complied with the investment 
guidelines specified by the trustees.  We have not verified that this has taken place or that 
the guidelines have been complied with. 

2 



Asset Summary 
($,000’s) 
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Fund Portfolio Strategy Benchmark 

Dec-14 Dec-13 

Value 
Asset 
Alloc 

Fund 
Alloc 

Value 
Asset 
Alloc 

Fund 
Alloc 

Long term Real Return 
Bonds 

Passive 80.0%      841,181  80.2%        697,549  74.5%   

  Universe 
Bonds 

Index 6.0%        59,060  5.6%          56,253  6.0%   

  Canadian 
Equity 

Index 7.0%        73,991  7.1%          82,677  8.8%   

  US Equity Index 3.5%        40,383  3.8%          49,555  5.3%   

  EAFE 
Equity 

Index 3.5%        34,077  3.2%          49,420  5.3%   

  Cash 0.0%            613  0.1%              475  0.1%   

  100.0%   1,049,306  100.0% 82.0%      935,929  100.0% 78.6% 

Short 
Term 

Short Term 
Bonds 

Index        79,938         92,072  

  Cash               85                 47    

           80,023  6.3%        92,119  7.7% 

Total Invested Assets *     1,129,329  88.3%   1,028,048  86.4% 

Provinces Notional Assets (net of prepayments, 
including outstanding payments)  

     149,973  11.7%      162,152  13.6% 

Total Assets      1,279,302    100.0%   1,190,199    100.0% 

* Total Invested Assets includes prepayments from Yukon 
  Totals may not add due to rounding 



Asset Summary – cont’d 
($,000’s) 
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Split of Invested Assets between: Dec-14 Dec-13 

Long Term Fund 92.9% 91.0% 

Short Term Fund 7.1% 9.0% 

Total Invested Assets 100.0% 100.0% 



Comments on Asset Summary 

As of December 31, 2014: 

 Weighting for real return bonds is currently 0.2% above their 
benchmark of 80% of the Long Term Fund 
 This is an increase from December 31, 2013 (5.5% below benchmark) 

 Universe bonds are 0.4% below their benchmark of 6% 
 This is a decrease  from the weight as at December 31, 2013 of 6.0% 

 Equities are above their benchmark by 0.1%  
 At December 31, 2013 they were 5.4% above their benchmark  

 Provinces/Territories’ Notional Assets are net of prepayments by Yukon 
 See further detail on page 7 

 As a percentage of the Invested Assets, the Long Term Fund has 
increased from 91.0% to 92.9%, while the Short Term Fund has 
decreased from 9.0% to 7.1% during the fiscal year 
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Asset Development  
($,000’s) 
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Invested Assets1 

Provinces’
Notional 
Assets1 

Total 
Assets 

Real 
Return 
Bond 
Fund 

Other 
Long 
Term 

Funds 

Short 
Term 
Fund 

Total 
Invested 
Assets 

Initial, at December 31, 2013 697,959 237,969 92,119 1,028,048 162,152 1,190,199 

Investment income (realized and unrealized) 113,884 21,452 2,546 137,882 1,419 139,301 

Inflow: Recoveries from Provinces - - 13,598 13,598 (13,598) 0 

Additional Prepayments - - - - - - 

Outflow: Benefit Payments - - (46,601) (46,601) - (46,601) 

Expenses - - (3,597) (3,597) - (3,597) 

Transfers between funds 29,887 (51,846) 21,958 (0) - - 

Closing, at December 31, 2014 841,7312 207,5762 80,023 1,129,329 149,973 1,279,302 

1. Invested Assets include PT prepayments; Provinces’ Notional Assets are net of prepayments and include outstanding 
payments 

2. These figures differ slightly from those on page 3 because of allocation of cash balances 
3. Based on RBC Dexia statements 
4. Totals may not add due to rounding 



Comments on Asset Development 

 Total invested assets (i.e. excluding Provinces/Territories’ Notional Assets) have 
increased since December 31, 2013 by $101.3m  

 As a result of positive investment returns exceeding the “federal” 8/11ths share of the total 
payouts 

 The Provinces/Territories’ Notional Assets have decreased by $12.2m  

 As a result of their 3/11ths share of the total payout exceeding interest credits at T-bill rates 

 Total assets (i.e. including Provinces/Territories’ Notional Assets) have increased by 
$89.1m  

 Benefits are paid from the Short Term Fund 

 From June 2002 onwards all recoveries from the provinces were allocated to the Short 
Term Fund 

 TD Asset Management made net transfers from the Long Term Fund to the Short Term 
Fund of $22m  

 $15m from real return bonds in June and December 2014 

 $7m from other long term funds - spread over the period 

 TD asset Management made a transfer of $45m from other long term funds to real 
return bonds in February 2014 
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Provinces/Territories’ Notional Assets 
($,000’s) 

8 

Gross Province/ 
Territories’ 

Notional Assets 

Less Yukon 
Prepayments 

Net Provinces/ 
Territories’ 

Notional Assets 

Initial, at December 31, 2013 162,166 14 162,152 

Interest credits 1,419 - 1,419 

Additional prepayments - - - 

3/11th share of benefits/expenses (13,599) - (13,598) 

Closing, at December 31, 2014 149,987 14 149,973 

Totals may not add due to rounding 



Investment Returns 

9 

Fund Portfolio 
Fiscal Year Ending Quarterly Returns Fiscal Dec 2014 

Dec-11 Dec-12 Dec-13 Dec-14 Mar-14 Jun-14 Sep-14 Dec-14 

Long Term Real Return Bonds 15.2% 2.7% -8.5% 15.7% 6.6% 4.7% 1.4% 2.2% 

Universe Bonds 9.8% 3.4% -1.3% 8.7% 2.7% 2.0% 1.1% 2.7% 

Canadian Equity -9.5% 6.9% 13.0% 10.5% 6.1% 6.4% -0.6% -1.5% 

US Equity 4.3% 13.0% 40.8% 23.5% 5.7% 1.5% 6.0% 8.7% 

EAFE Equity -9.8% 14.9% 31.1% 3.8% 4.6% 0.5% -1.2% -0.1% 

Total 11.9% 4.0% -3.2% 14.6% 6.0% 4.4% 1.3% 2.1% 

Short Term Short Term Bonds 4.7% 2.1% 1.8% 3.1% 1.0% 0.7% 0.4% 0.9% 

Total Invested Assets 11.4% 3.8% -2.8% 13.6% 5.6% 4.1% 1.2% 2.1% 

Notional PT Assets 0.9% 0.9% 1.0% 0.9% 0.2% 0.2% 0.2% 0.2% 

Total Assets 9.8% 3.4% -2.3% 11.9% 4.9% 3.6% 1.1% 1.8% 

1. The 2011, 2012, 2013 and 2014 annual and quarterly returns for the component portfolios are as reported by TD Asset 
Management in their quarterly investment reports. Eckler has not independently verified these. 

2. Aggregated annual and quarterly returns (Total Long Term, Total Invested Assets and Total Assets) are calculated by Eckler 
taking into account the relative market values, cashflows and investment returns of the component portfolios. 

3. Eckler returns are calculated on an approximate basis, using average cashflows; they may differ slightly from returns 
calculated by a performance measurement service using daily cashflows. 



Comments on Investment Returns 

 The overall return of positive 11.9% for the 2014 
calendar year is the result of positive returns on all 
portfolios 

 US equities produced the best returns in 2014 of 23.5%  

 Real Return Bonds produced the second best returns in 
2014 of 15.7%, as a result of a decrease in real return 
bond yields 

 The Provinces/Territories’ Notional Assets increase with 
interest at the 3-month T-bill rate; in 2014, these rates 
were lower than the returns on the invested assets 
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Tracking Error  

11 

Fiscal Year Ending 4 years to 
Dec 2014 

Target Tracking Error 

Dec-11 Dec-12 Dec-13 Dec-14 1 year 4 years 

Universe Bonds Actual 9.8% 3.4% -1.3% 8.7% 5.06%   

Index 9.7% 3.6% -1.2% 8.8% 5.13%   

t/e 0.1% -0.2% -0.1% -0.1% -0.07% 0.20% 0.10% 

Canadian Equity Actual -9.5% 6.9% 13.0% 10.5% 4.84%     

Index -9.6% 6.9% 13.0% 10.6% 4.84%     

t/e 0.1% 0.0% 0.0% -0.1% 0.00% 0.30% 0.15% 

US Equity Actual 4.3% 13.0% 40.8% 23.5% 19.65%     

Index 4.0% 12.7% 40.4% 23.2% 19.30%     

t/e 0.3% 0.3% 0.4% 0.3% 0.35% 0.30% 0.15% 

EAFE Equity Actual -9.8% 14.9% 31.1% 3.8% 8.98%     

Index -10.0% 14.7% 31.0% 3.7% 8.83%     

t/e 0.2% 0.2% 0.1% 0.1% 0.15% 0.60% 0.30% 

Short Term Bonds Actual 4.7% 2.1% 1.8% 3.1% 2.90%   

Index 4.7% 2.0% 1.7% 3.1% 2.86%   

t/e 0.0% 0.1% 0.1% 0.0% 0.04% 0.20% 0.10% 



Comments on Tracking Error 

 US Equity had a tracking error outside the target range 
for four years ending 2014 

 All other portfolios met their tracking error target over 
both one and four years for 2014 
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TAB G 



1986‐1990 Hepatitis C Claims Centre 
Annual Report for the Period Ending December 31, 2014 

 
Appointment 
 
Crawford and Company Canada Inc. has been administering the 1986‐1990 Hepatitis C Class 
Action Settlement since our appointment by the Courts March 9, 2000.  
 
Activities of Year 15 
 

1. Complied with all Administrator duties as outlined in Article Five of the Settlement 
Agreement. 
 

2. Worked in collaboration with the auditors from Deloitte to complete the year‐end audit 
process. 
 

3. Met with the Joint Committee in March; provided and discussed updated claim 
statistics. 
 

4. Updated the list of HCV Approved Medications as new treatments became generally 
accepted by the medical community.    
 

5. Implemented new Court Approved Protocols regarding Deficient Claims, Claimants that 
cannot be Located and Duplicate Claims. 
 

6. Provided further data and follow up information to the Joint Committee with respect to 
the triennial financial sufficiency review as of Dec 31, 2013. 
 

7. Updated and implemented new Loss of Income, Loss of Services in the Home and Loss of 
Support renewal claim process.   
 

8. Continued to provide statistics, feedback and general claim information to the Joint 
Committee with regards to individuals who are seeking to submit a claim after the June 
30, 2010 first claim deadline and who may meet the criteria for the proposed Late Claim 
Request Protocol. 
 

a. Updated the www.hepc8690.ca website with the reasons for decision of the 
Ontario, British Columbia and Quebec Court with respect to the proposed Late 
Claim Request Protocol. 
 

9. Continued to work in collaboration with Canadian Blood Services, Héma‐Québec, 
provincial hepatitis c programs, and medical experts. 
 

10. Updated the www.hepc8690.ca website monthly and as needed. 
 

11. Prepared files for Fund Counsel, Referees, and Arbitrators and attended one (1) in 
person hearings and two (2) by conference call. 

 



 
Key Claims Evaluation Statistics as of December 31, 2014 
 
Funds disbursed             $823,233,318.71 
 
Claims received               17,227 
Claims approved              13,947 
Claims denied                  2,654 
Claims in progress              626 
 
Appeals                      475 
Decisions Rendered                   338 
Mediated/Withdrawn/Rescinded/Archived                     116 
 
Traceback requests initiated                       4,979 
 
Crawford continues to meet or exceed all service performance criteria. 



TAB H 



CCAS HEP C 86 - 90 Reconciliation 2014

Balance owing December 31 2013 44,669.67$   

2014 Budgeted Amounts
HEP C 735,000.00$  
GST / HST 95,550.00$    

Total Budget Year 2014 830,550.00$ 

Activity Adjustment -$             
HST 13% -$             

Third Party Expenses 7,881.70$    
HST 13% 1,024.62$    

Appeals Cost 1,914.01$    
HST 13% 248.82$       

Total Activity, Third Party, Appeals & Taxes 11,069.15$   

Payments made in 2014
Re Budget Year 2013 44,669.67$    
Re Budget Year 2014 761,337.50$  

Total Paid in 2014 806,007.17$ 

Balance owing from HEP C Settlement Fund
at December 31 2014 re 2014 80,281.65$   

Note:
Dec 31, 2014 Balance
                     HEP C Budget          2496403-1   $69,212.50    Paid Jan 12, 2015
                     Quarterly Adjustment, etc            $11,069.15
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SUMMARY OF JOINT COMMITTEE WORK 

DURING FIFTEENTH YEAR OF OPERATIONS (2014) 

OVERVIEW 

1. The Joint Committee has a mandate to implement the 1986-1990 Hepatitis C Settlement 

Agreement and Plans, to supervise the ongoing administration of claims, to oversee the 

performance of the Trust Fund investment portfolio, to oversee services providers and to 

undertake the triennial fund sufficiency review. The maximum obligations to the Trust 

Fund established as at January 10, 2000 were $1.203 billion, shared between the 

Government of Canada (72.7273%) and the governments of the provinces and territories 

(27.2727%). 

2. In 2014, approximately $46.6 million in claims were paid.  Operating expenses of 

administration and all service providers were approximately $3.2 million. The total 

amount paid for claims over the life of the settlement now totals approximately $823.2 

million.   

3. In 2014, the invested assets held by the Trustee increased by about $101.1 million (net of 

payments out) and there was a 13.58% return on the total invested assets. As at December 

31, 2014, the value of the Trust Fund was approximately $1.130 billion and the unpaid 

liability of the provincial and territorial governments was approximately $148.2 million, 

such that there was a total of approximately $1.278 billion available to satisfy the claims 

of class members.  

4. The most time consuming issues for members of the Joint Committee in 2014 were: 

(a) preparing the material and motion for the court approval of the 2013 Annual 

Report and Financial Statements; 

(b) addressing the appeals arising from applications filed by Class Counsel relating to 

the jurisdiction of the Court to conduct hearings outside their respective 

provincial boundaries and a related application issued by the Province of Ontario; 

(c) contract negotiations with the Administrator in connection with a two year 

extension of its contract; 
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(d) work in connection with the financial sufficiency review triggered at December 

31, 2013 (the “2013 Financial Sufficiency Review”), including discussions with 

the medical model working group, the Joint Committee’s actuaries and the federal 

government and consulting with the Joint Committee’s medical advisors; 

(e) addressing reporting errors and performance concerns relating to RBC Investor 

Services;  

(f) preparing amendments to the recent diagnosis court approved protocol and initial 

claims packages court approved protocols to align them with the deficient claims 

court approved protocol; and  

(g)  preparing the material and motion for approval of the 2014 Annual Budgets. 

5. Other projects commenced and/or completed by the Joint Committee in 2014 were: 

(a) gathering medical information regarding newly licensed Hepatitis C drug 

treatments that are not insured treatments and discussing these treatments and the 

funding of them with the Joint Committee’s medical advisors and the 

Administrator; 

(b) working with the Administrator to update its website and to proactively provide 

useful information and answers to frequently asked questions regarding the 

settlement and its administration to class members;  

(c) working with Fund Counsel on the advancement of dormant appeals;  

(d) working with the Administrator to update its loss of services forms;  and 

(e) responding to various policy issues raised by the Administrator for direction from 

the Joint Committee. 

FINANCIAL MATTERS AND BUDGETARY PROCESS 

6. The Joint Committee is responsible for making recommendations to the Courts pertaining 

to the appointment of service providers, negotiating budgets for service providers, 

obtaining orders pertaining to approval of the budgets, instructing service providers and 

receiving and assessing advice and reports from service providers.  The service providers 

to which this description applies include: 

(a) the administrator; 

(b) the trustee; 

(c) the investment managers; 

(d) the investment consultants; 

(e) the auditors; 
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(f) the actuaries; 

(g) physicians who assist in medical modelling. 

PORTFOLIO OVERSIGHT  

7. In 2014, the invested portion of the Trust Fund closed at $1.128 billion, which was up by 

approximately $101.1 million from the previous year. Approximately $46.6 million in 

claims were paid, which was over one third more than was paid out in the previous year.
1
  

The increase is largely due to payments for costly new drug treatments for which there 

was little to no provincial/territorial or private insurance coverage in 2014. 

Approximately $3.2 million in administration and service provider expenses were paid, 

which is a 2.7% increase in expenses from the previous year.
2
  The obligation of the 

provinces which fund on a pay-as-you go basis is estimated to be about $148.2 million as 

at December 31, 2014. 

8. The investment portfolio is largely in fixed income instruments, with the greatest portion 

of the fixed income instruments being real return bonds.  A small portion is held in 

equities.  Overall, there was a 13.58% return on the total invested assets in 2014, which 

was a marked improvement over prior years.
3
  In 2014, the value of the invested assets of 

the Trust Fund increased by about $101.1 million (net of payments to claimants and 

expenses of administration of the Settlement).  

9. The vast majority of the assets (approximately $841.7 million) are invested in 

Government of Canada Real Return Bonds, which produced a return of 15.65% in 2014. 

This was a significant improvement over previous years.
4
  This return is a result of a 

decrease in real return bond yields. The return on these bonds since inception is 7.82%.  

10. The next largest asset class is short term bonds, which produced a return of 3.05% in 

2014.  This was a modest improvement over previous years.
5
  The return on these bonds 

since inception is approximately 4.79%.   

11. The “other” invested assets include Canadian and foreign equities and bond funds.  The 

return on Canadian equities was 10.5%, which was down from the previous year.
6
 The 

return on Canadian equities since inception is 5.9%.  The return on US equities was 

                                                 

1
 In 2013, approximately $34.6 million was paid. In 2012, approximately $31.0 million was paid.  

2
 In 2013, the operating expenses were approximately $3.1 million. 

3
 In 2013, the overall return on invested assets was -2.8%.  In 2012, it was 4%. 

4
 In 2013, the return on real return bonds was -8.54%.  In 2012, the return was 2.7%.   

5
 In 2013, the return on short term bonds was 1.8%. In 2012, the return on short term bonds was 2.1%.   

6
 In 2013, the return on Canadian equities was 13.0%. In 2012, the return on Canadian equities was 6.9%.   
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23.5%, which was down from the previous year.
7
  The return on US equities since 

inception is 2.84%. The return on international equities was 3.8%, which was 

substantially down from prior years.
8
 The return on international equities since inception 

is 1.3%.  The return on Canadian bonds was 3.1%, which was an improvement over the 

previous year.
9
  The return on Canadian bonds since inception is 4.8%. The return on 

short term bonds was 1.8%, which was less than in prior years.
10

 The return on short term 

bonds since inception is 4.9%.    

12. The Trust Fund met the one year and four year tracking ranges set in the Investment 

Guidelines for the Trust Fund (as revised in 2010) for all portfolios except US equities, 

which had a tracking error outside the target range for four years ending 2014.
11

 

                                                 

7
 In 2013, the return on US equities was 40.8%.  In 2012, the return on US equities was 13.0%. 

8
 In 2013, the return on international equities was 31.1%.  In 2012, the return on international equities was 14.9%.   

9
 In 2013, the return on Canadian bonds was -1.3%.  In 2012, the return on Canadian bonds was 3.4%.   

10
 In 2012, the return on short term bonds was 2.1%.  In 2011, the return was 4.7%. 

11
 The target four year tracking error for US equities is 0.15%.  The actual four year tracking error was 0.35%. 
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YEAR 15 JC FEES  

Joint Committee Fees and Disbursements Incurred in the Period from 
January 1, 2014 to December 31, 2014 

 
GENERAL 

 
 British 

Columbia 
Quebec Ontario 

(Hemophiliac) 
Ontario 

(Transfused) 
Ontario* 

(Pape Barristers) 
Total 

General Fees 97,647.50$ 112,926.50$ 123,570.00$ 129,075.50$ 64,027.50$ 527,247.00$ 

General Disbursements 28,060.47$ 5,192.13$ 6,919.31$ 10,717.92$ 928.38$ 51,818.21$ 

GST 6,268.80$ 5,893.20$ - - - 12,162.00$ 

PST 7,228.73$ 11,756.93$ - - - 18,985.66$ 

HST - - 16,889.81$ 18,173.14$ 8,444.28$ 43,507.23$ 

Total 139,205.50$ 135,768.76$ 147,379.12$ 157,966.56$ 73,400.16$ 653,720.10$ 

 

SUFFICIENCY-RELATED  
 

 British 
Columbia 

Quebec Ontario 
(Hemophiliac) 

Ontario 
(Transfused) 

Ontario* 
(Pape Barristers) 

Total 

Sufficiency Fees 69,440.00$ 9,092.00$ 14,940.00$ 162,013.00$ 64,027.50$ 319,512.50$ 

Sufficiency Disbursements 4,442.01$ 396.31$ 0 $ 330.28$ 928.38$ 6,096.98$ 

GST 3,690.12$ 474.39$ - - - 4,164.51$ 

PST 4,884.18$ 946.46$ - - - 5,830.64$ 

HST - - 1,942.20$ 21,104.63$ 8,444.27$ 31,491.10$ 

Total 82,456.31$ 10,909.16$ 16,882.20$ 183,447.91$ 73,400.15$ 367,095.73$ 

 
TOTAL FEES AND DISBURSEMENTS 

(GENERAL PLUS SUFFICIENCY-RELATED) 
 

 British 
Columbia 

Quebec Ontario 
(Hemophiliac) 

Ontario 
(Transfused) 

Ontario* 
(Pape Barristers) 

Total 

Total Fees 167,087.50$ 122,018.50$ 138,510.00$ 291,088.50$ 128,055.00$ 846,759.50$ 

Total Disbursements 32,502.48$ 5,588.44$ 6,919.31$ 11,048.20$ 1,856.76$ 57,915.19$ 

GST 9,958.92$ 6,367.59$ - - - 16,326.51$ 

PST 12,112.91$ 12,703.39$ - - - 24,816.30$ 

HST - - 18,832.01$ 39,277.77$ 16,888.55$ 74,998.33$ 

Total 221,661.81$ 146,677.92$ 164,261.32$ 341,414.47$ 146,800.31$ 1,020,815.83$ 

 
*acting as the Class Counsel representative for the jurisdictional issue contested by the Attorney General of Ontario  
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Annual Report 2014 
 

Prepared for: 

The Joint Committee of the Hepatitis C 86-90 Trust Fund 

 

Prepared by: 

Reva Devins 

Associate Chair, Ontario Roster of Arbitrators and Referees  

 

Duties and Responsibilities of Arbitrators and Referees 
 

1. Under the terms of the Court approved settlement, Arbitrators and Referees are responsible for 

determining all appeals brought by claimants seeking review of the decision of the Administrator. 

An appeal may proceed by Arbitration or Reference, either by an in person hearing or by review of 

the written material submitted by the parties. Arbitrators and Referees are to conduct their review 

using the simplest, least expensive and most expeditious procedure. 

2. Upon conclusion of the appeal, the Arbitrator or Referee must release their decision within thirty 

days of completion of an oral hearing or within thirty days following receipt of final written 

submissions. Reasons for Decision are released in writing to the individual claimant and to Fund 

Counsel representing the Administrator. In all decisions, the Arbitrator or Referee must state the 

facts and conclusion without identifying the claimant; decisions are then posted on the Website.  

Roster of Arbitrator/Referees 

3. There are currently 14 Court appointed Arbitrator/Referees: one in each of Alberta, Saskatchewan, 

Manitoba, Nova Scotia, three in British Columbia, and 7 in Ontario, including a French speaking 

Arbitrator/Referee who conducts all French language appeals outside of Quebec and British 

Columbia.  There is currently no arbitrator/referee in Quebec. 

Appeal Activity  

4. The number of appeals assigned to Arbitrators and Referees remains low, but steady.  

Financial Activity to December 31, 2014 

5. The fees and expenses incurred by the Arbitrators and Referees are summarized below: 

British Columbia  Quebec  Ontario (includes all  

         remaining provinces) 

 

Fees:   $ 3,102.50  -   $ 24,228.00 

Disbursements:   $         51.60  -  $   1,792.10 

Taxes on fees:  $     484.63  -  $   2,682.60 

 

TOTALS  $ 3,638.73  -  $ 28,702.70 

 

In the past fiscal year, 2 cases were approved for payment in excess of the tariff rate, both in 

Ontario.  



 2 

Proposed Budget 

6. As in previous years, the number and complexity of appeals pursued by claimants will determine 

the fiscal needs of Appeal administration. Consequently, absent a reliable predictor of incoming 

Appeals, the proposed budget for Arbitrators and Referees should be based on expenses, fees and 

related expenses incurred in the preceding year. We would therefore recommend that the 2015 

Budget be set at an amount equal to that actually paid in 2014.  
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